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The workshop helped me learn something new

Compared to prior to taking the workshop, I have a better
understanding of urban transport and its complexities

The workshop helped improve my confidence to work
within a multi-disciplinary team in charge of urban

transport planning

The workshop helped me build useful relationships with
other practitioners

The workshop helped improve my confidence to develop
urban transport plans, programs, and projects that are

more integrated and sustainable

Through the workshop, I learned new skills that will enable
me to discharge my work better

The workshop motivated me to take action to improve
urban transport in my community, city, or country

The workshop exceeded my expectations
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1. Name and Surname: ___________________________________________________ 

2. Organization: _________________________________________________________ 

3. Job title: _____________________________________________________________ 

4. City, Country where you work: ____________________________________________ 

5. Gender: 

 Female 

 Male 

 Non-Binary/other 

 Prefer not to say 

 Which of the following best describes your level in your organization?

 Junior 

 Mid-career 

 Senior 



 Which of the following best describes your background and experience

 Engineering 

 Public policy and planning 

 Administration 

 Economics and finance 

 Enforcement 

 Other ________________________________________________________ 

 Are you actively involved in an urban mobility project with the World Bank?

 Yes 

 No 

 

Expectations for the workshop

9. To what extent do you agree with the following statements? 

Strongly 

disagree 

Disagree 

  

Neither agree 

nor disagree 

Agree 

  

Strongly 

Agree 

I have the knowledge to carry 

out my work duties 

successfully 

    

I have a good understanding 

of urban transport and its 

complexities 

    

From this workshop, I expect 

to gain knowledge applicable 

to my work

    

 

10. What specific knowledge or skills would you like to acquire from this training? 



Urban Transport Planning

11. We would like to get a sense of the perspectives/goals that urban transport planners and 

engineers are thinking about in your city. Rank the following items based on how much human 

capital is dedicated to addressing each of them. Rank from number 1 to number 9. 1 being the most 

important goal and 9 the least important. 

Alleviate traffic congestion and improve vehicle throughput

Expand access to jobs, education, and social services for all, including women and persons 

with impaired mobility 

Ensure financial sustainability of transport infrastructure and services

Create jobs and support economic growth

Reduce emissions of local air pollutants to improve public health

Reduce emissions of climate-warming greenhouse gases 

_________ Improve road safety 

________ Strengthen resilience of urban transport systems to natural hazards and other disruptions 

________ Increase levels of physical activity to improve public health 

 

12. We would like to get a sense of the perspectives/goals that urban transport planners and 

engineers are thinking about in your city. Rank from number 1 to number 8. 1 being the most 

important goal and 8 the least important.   

______ Construction of new roads or parking facilities 

______ Maintenance of existing road or parking facilities 

______ Construction or improvements to walking and biking infrastructure (including sidewalks, 

bicycle lanes, bicycle parking, etc.) 

______ Support of infrastructure, services, and vehicles for publicly operated collective transport 

services, such as city buses and bus rapid transit 

______ Support of infrastructure, services, and vehicles for privately-operated collective transport 

services, such as often referred as "informal" public transit or "paratransit" services 

______ Management of traffic flows and parking (including enforcement, installation of traffic lights, 

etc.) 

______ Regulation of transport services and service planning 

______ Strategic planning 

 

13. Are there any perspectives or priorities not covered in the above questions that are particularly 

relevant for your city? 



General 

1. Name and Surname _______________________________________________ 

2. How would you rate the workshop and the quality of its activities? If you did not participate/attend 

a particular activity, please indicate "no opinion" 

 

 Very 

poor 

Poor Fair Good Very 

good 

No 

opinion 

*Overall *usefulness* of the LUTP workshop O O O O O O 

*Overall *quality* of the LUTP workshop O O O O O O 

*Overall *relevance* of the LUTP workshop to 

your work / responsibilities? 
O O O O O O 

Day 1. Facilitated discussion: What are the 

most pressing urban mobility challenges in 

participant cities? 

O O O O O O 

Day 1. Synthesis discussion: Urban mobility 

challenges in participating cities  
O O O O O O 

Day 2. Case study: Maseru Urban Transport 

Problems 
O O O O O O 



 Very 

poor 

Poor Fair Good Very 

good 

No 

opinion 

Day 2. Group work: Institutional landscape 

worksheet  
O O O O O O 

Day 2. Case study: Lagos Metropolitan Area 

Transport Authority (LAMATA)  
O O O O O O 

Day 2. Case study debrief: Relevance and 

applications in participating cities  
O O O O O O 

Day 3. Facilitated discussion: Principles of 

alternatives analysis for deciding which urban 

mobility project to pursue 

O O O O O O 

Day 3. Case study: Formalizing Bus 

Operations in Maputo, Mozambique 
O O O O O O 

Day 3. Site visit 1: Tap n Go card system and 

bus terminal 
O O O O O O 

Day 4. Case study: Dakar bus renewal 

scheme O O O O O O 

Day 4. Discussion: Worksheet on institution  O O O O O O 

Day 5. Group exercise: Tshwane Climate 

Action Plan  
O O O O O O 

Day 5. Site visit 2 (Bike share Jerry-GuraRide 

and Biryogo car free zone) 

O O O O O O 

 

3.  What aspects of the workshop worked well? 

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________ 

4. What aspects of the workshop did not work well? Do you have any comments or suggestions for 

ways we can improve LUTP workshops in the future?  

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________ 

5. Were there any topics not covered in the workshop that you would like to learn more about? 

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________ 



6. How would you rate the length of the workshop? 

Too short               Too Long 

0 1 2 3 4 5 6 7 8 9 10 

 

7. To what extent do you agree with the following statements about your learning from the workshop? 

 Strongly 

disagree 

Disagree 

 

Neither agree 

nor disagree 

Agree 

 

Strongly 

Agree 

The workshop helped me learn 

something new 
O O O O O 

Compared to prior to taking the 

workshop, I have a better understanding 

of urban transport and its complexities 

O O O O O 

The workshop helped improve my 

confidence to work within a multi-

disciplinary team in charge of urban 

transport planning 

O O O O O 

The workshop helped me build useful 

relationships with other practitioners 
O O O O O 

The workshop helped improve my 

confidence to develop urban transport 

plans, programs, and projects that are 

more integrated and sustainable 

O O O O O 

Through the workshop, I learned new 

skills that will enable me to discharge 

my work better 

O O O O O 

The workshop motivated me to take 

action to improve urban transport in my 

community, city, or country 

O O O O O 

The workshop exceeded my 

expectations 
O O O O O 

 

8. How likely are you to recommend attending an LUTP workshop to a colleague? 

Not at all likely                                Extremely likely 

0 1 2 3 4 5 6 7 8 9 10 



9. Please provide us with a short example of how your mindset/thinking about an issue in urban 

transport has changed while attending this workshop 

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________ 

 

Urban transport planning 

10. Given what you have learned in this workshop, how would you rank the following items in terms 

of the amount of planning and engineering human capital that you feel should be dedicated to 

addressing them in your city? Rank from 1 to 9 one being the top of the list indicates the item your 

city should dedicate the most human capital to. 

______ Alleviate traffic congestion and improve vehicle throughput 

______ Expand access to jobs, education, and social services for all, including women and persons with 

impaired mobility  

______ Ensure financial sustainability of transport infrastructure and services 

______ Create jobs and support economic growth 

______ Reduce emissions of local air pollutants to improve public health 

______ Reduce emissions of climate-warming greenhouse gases 

______ Improve road safety 

______ Strengthen resilience of urban transport systems to natural hazards and other disruptions 

______Increase levels of physical activity to improve public health 

 

11. Given what you have learned in this workshop, how would you rank the following items in terms 

of the amount of your city's budget you feel should be dedicated to each? Rank from 1 to 8: 1 indicates 

the item your city should dedicate the most budget to. 

______ Construction of new roads or parking facilities 

______ Maintenance of existing road or parking facilities 

______ Construction or improvements to walking and biking infrastructure (including sidewalks, bicycle 

lanes, bicycle parking, etc.) 

______ Support of infrastructure, services, and vehicles for publicly operated collective transport 

services, such as city buses and bus rapid transit 

______ Support of infrastructure, services, and vehicles for privately-operated collective transport 

services, often called "informal" public transit or "paratransit" 

______ Management of traffic flows and parking (including enforcement, installation of traffic lights) 

______ Regulation of transport services and service planning 

______ Strategic planning 

 



Stay in contact! 

12. The LUTP program conducts periodic surveys of workshop alumni to evaluate how our programs 

translate into practice. We use this information to revise our curriculum and engagements with 

participants and in applying for funding to continue to support our activities. Would you be willing to 

be contacted within the next 3-5 years to ask follow-up questions about your experience with LUTP 

and how it connected to your work? 

 Yes 

 No 

13. If yes, please provide two email addresses where we can reach you (one work email and one 

personal email). 

Work e-mail: ___________________________________________________ 

Personal e-mail: ________________________________________________ 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



http://www.worldbank.org/lutp

