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DIGITALIZATION OF PUBLIC SERVICES
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SIMPLIFICATION OF SERVICES

Administrative Burden Reduction



Life-event Approach

PERSONALIZED SERVICES

PROACTIVE SERVICES

INTEGRATED SERVICES

INCLUSIVE SERVICES

CITIZEN-CENTRIC SERVICES



CITIZEN-CENTRIC SERVICES

Life-event Approach

MOVING HOME

CHILD BIRTH 

STARTING A BUSINESS

DEATH OF A RELATIVE



DATA INFRASTRUCTURE

Secure Digital Infrastructure
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Interoperability

New National Interoperability 
Framework
- Compliant with EIF

Next Generation Interoperability 
Platform

DATA INFRASTRUCTURE
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Data Catalogue

Metadata Management Platform

Enterprise Context Management

Trusted Context for AI Agents

DATA INFRASTRUCTURE



DIGITAL SKILLS AND INSTITUTIONS FOR AI ERA

Digital Capacities 
building 
Framework

Includes Data 
and AI 
Competencies 
for Civil Servants

AIS
Data Governance 
Innovation Based on 
Emerging Tech

4800+
Youngsters Trained in ICT
Includes Data and AI  

2.0 Center of 
excellence in AI

Connecting the 
National 
AI Ecosystem



PARTNERSHIP WITH THE WORLD BANK

Key Digital Projects and Initiatives

Quality Infrastructure INVESTMENT (QII)

STREGHTENING DIGITAL GOVERNANCE For Service Delivery (SDGSD)

Kosovo Digital Economy (KODE)

Digital SKILLS Trust Fund (DSTF)

Korean Green Growth Trust Fund (Kggtf)

Identification For Development (ID4D) 

Kosovo Comprehensive Approach To Health System Strengthening Project (KOMPAS)



WORLD BANK GOVTECH MATURITY INDEX (GTMI)

2025: GROUP A2022: GROUP B2020: GROUP C



THANK YOU!
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