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DIGITALIZATION OF PUBLIC SERVICES

eKosova Platform <{ R

Welcome to eKosova - the electronic public services

> > eKosova is the official state portal that provides public services electronically, enabling citizens to access services that are
O traditionally offered in government offices and service counters.
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SIMPLIFICATION OF SERVICES
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CITIZEN-CENTRIC SERVICES
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CITIZEN-CENTRIC SERVICES

CHILD BIRTH

DEATH OF A RELATIVE

MOVING HOME
STARTING A BUSINESS
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Life Event Child-Birth - QKUK - Klinika gjinekologjike
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DATA INFRASTRUCTURE
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DATA INFRASTRUCTURE

Interoperability

Systems
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through
Government
Gateway
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DATA INFRASTRUCTURE

Data Catalogue

j DataHub Core im} Q Find tables, dashboards, people, and mare = Viewall >
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Agjencia e Menaxhimit Emergjent
[ Documentation

Metadata Management Platform

° Agjencia e Shogérisé sé Informacionit Nén-Domeni: Agjencia pér Regjistrimin Civil (ARC)

o Pérkufizimi: Agjencia pér Regjistrimin Civil &shté njé agjenci e Ministrisé & Punéve té Brendshme té Kosovés, pérgjegjése pér regjistrimin e gjendjes civile t& qytetaréve dhe léshimin e
Agjencia pér Regjistrim Civil @ personal, si pasaporta dhe patente shofer,

Agjencia pér Siguri Kibemetike

Enterprise Context Management R

o Pérkufizimi: Procesi i re

istrimit (& ngjarjeve té réndésishme né jetén e individéve, si lindja. martesa dhe vdekjo. pér té siguruar njohjen ligjore dhe mbrojtjen e t& drejtave 1€ qytetaréve

. Inspektorati Folicor 2. Léshimi | Dokumenteve té Identifikimit
o Parkufizimi: Ofrimi i pér léshimin e dokumenteve & identifikimit personal, pérfshiré letémjoftimet, pasaportat dhe patenté shoferét. pér gytetarét e Kosovés.

@ Profile

B Policia e Kosovés 3. Vertetimi dhe Legalizimi i Dokumenteve
& settings o Pérkufizimi: Ofrimi | shérbimeve pér vértetimin dhe legalizimin e dokumenteve té gjendjes eivile, pérfshiré |&shimin & vulés apestille dhe verifikuese pér pérdorim ndérkombétar.

rusted Context for Al Agents @ R ——
P o Pérkufizimi: Implementimi i platformave elektronike pér ofrimin e shérbimeve t& regjistrimit civil dhe léshimit t& dokumenteve t& identifikimit, pér té lehtésuar qasien dhe rritur efikasitetin.
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PARTNERSHIP WITH THE WORLD BANK

KOSOVO DIGITAL ECONOMY (KODE) &
STREGHTENING DIGITAL GOVERNANCE FOR SERVICE DELIVERY (SDGSD) 0

KOSOVO COMPREHENSIVE APPROACH TO HEALTH SYSTEM STRENGTHENING PROJECT (KOMPAS) <.
QUALITY INFRASTRUCTURE INVESTMENT (I &

IDENTIFICATION FOR DEVELOPMENT (ID4D) 0
DIGITAL SKILLS TRUST FUND (DSTF) 0

KOREAN GREEN GROWTH TRUST FUND (KGGTEY
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WORLD BANK GOVTECH MATURITY INDEX (GTMI)

2020: GROUP C >

2022:GROUPB )  9025: GROUP A

2025 GovTech Maturity Index
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THANK YOU!
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