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WOG APPROACH - DIGITALIZATION OF PUBLIC SERVICES
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Welcome to eKosova - the electronic public service
platform

eKosova is the official state portal that provides public services electronically, enabling citizens to access services that are

traditionally offered in government offices and service counters.
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WOG APPROACH - SIMPLIFICATION OF SERVICES
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WOG APPROACH - CITIZEN-CENTRIC SERVICES
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WOG APPROACH - CITIZEN-CENTRIC SERVICES

CHILD BIRTH

DEATH OF A RELATIVE
MOVING HOME

STARTING A BUSINESS

& Ministria e Shéndetésisé 0

Regjistrimi | lindjes

2 Gjendja civle MANUALPEROORIMIT  REGAISTRIM | A1?

———)

ELECTRONIC DIGITAL

RAPORTO

Mar B

N N
Ministria e Shéndetésisé m @ e
Life Event Child-Birth - QKUK - Kiinika gjinekologjike

Regjistrimi i lindjes

@ EKosova dhe shtesat MANUALI PERDORIMIT  REGUISTRIM | RI?

o O

Apliko pér shtesat?

130001998

Tjetér xhirofloga

e Q o @

+
Reallstrimi indjes

)

« .
Ministria e Shéndetésisé m @ e
Life Event Child-Birth - QKUK - Klinika gjinekologjike

Regjistrimi i lindjes

@ Té dhénat shéndetésore pér lehonén MANUALI PERDORIMIT  REGJISTRIM | RI?

SISH 001: Besa Hoxha Fisteku

Emri dhe vend

nt né komunikacion

Komplikimet

SISH 002: Besa Hoxha Fisteku

+

Redllstrimi indies realistrimeve




WOG APPROACH — ECOSYSTEM OF INTERNAL GOV SYSTEMS

WOG SERVICE PROVIDERS
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WOS APPROACH - DIGITAL IDENTITY
e-ID
> LAW 2.
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> NATIONAL E-ID PLATFORM
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WOG APPROACH - DATA INFRASTRUCTURE

Interoperability
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WOG APPROACH - DATA INFRASTRUCTURE
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WOG APPROACH - GOV DIGITAL INFRASTRUCTURE
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IMPACT OF DIGITALIZATION

PAPERLESS SERVIGES — LESS RESOURCE USE

ONLINE ACCESS — REDUCED TRAVEL AND EMISSIONS
DATA SYSTEMS — BETTER ENVIRONMENTAL POLICY
EFFICIENT INFRASTRUCTURE — LOWER OPERATIONAL FOOTPRINT
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IMPACT OF DIGITALIZATION - EXAMPLE

Savings per Savings for Citizens in
Year from 4 Years from
Simplification Digitalization of Civil
of Services Registry Services
Savings for
Governmentin 4 Years
from Digitalization of
- Civil Registry Services
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CHALLENGES

Talent Constraints
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Youngsters Trained in ICT
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CHALLENGES

WoG Coordination

REPUBLIC OF KOSOVA
Ministry of Digitalization and
Public Administration

> NEW MINISTRY
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CHALLENGES

CYBERSECURITY AGENCY )
GOVERNMENT S0C &
CYBERLAB &

STATE CYBERSECURITY TRAINING CENTER AND CYBER RANGE &
CYBER AWARENESS PROGRAM FOR PUBLIC ADMINISTRATION &

NATIONAL AND INTERNATIONAL COOPERATION IN CYBER <0
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WORLD BANK GOVTECH MATURITY INDEX (GTMI)

2020: GROUP C )  2022:GROUPB ) 9(25: GROUP A

2025 GovTech Maturity Index
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THANK YOU!
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